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1. Introduction: Why Accessibility is No Longer
Optional

In today’s digital-first world, a website is the "front door" to your services. For state
and local governments, it's where citizens pay taxes, apply for absentee ballots, and
access emergency health information. When that front door is locked to people with
disabilities, it isn't just a technical oversight—it's a civil rights violation.

The Department of Justice (DOJ) has consistently held that the Americans with
Disabilities Act (ADA) applies to all services, programs, and activities offered by public
entities (Title I) and businesses open to the public (Title Ill), including those provided
online.

. PRO-TIP

Digital accessibility is not just about avoiding lawsuits; it's about providing
high-quality service to 100% of your constituents, regardless of how they
interact with technology.



2. The Stakes of Inaccessibility

Inaccessible web content excludes people with disabilities from the information they need for
daily living. An inaccessible website can exclude people just as much as physical steps at an
entrance can block a wheelchair user.

The Human Impact

When digital services are poorly designed:

e Voting: A blind citizen may be unable to apply for an absentee ballot or find polling
locations independently.

e Health & Safety: Up-to-date health resources or emergency alerts may be unreachable
during a crisis.

e Economic Participation: Paying tickets, filing tax documents, or applying for state
benefits becomes impossible without third-party assistance.

The Legal Landscape

The DOJ is increasingly using its enforcement authority to ensure accessibility. Settlements
often require entities to bring their websites into compliance with specific technical standards
within a strict timeframe.




3. Common Barriers to Digital Access

Understanding how people with disabilities navigate the web is the first step toward
inclusion. Key barriers identified by the DOJ include:

e Poor Color Contrast: People with limited vision or color blindness cannot read
text if there is not enough contrast between the text and background (e.g., light
gray text on a white background).

e Reliance on Color Cues: Using color alone to convey information (such as using
red text for required fields) fails users who are color-blind or using screen readers
that do not announce colors.

e Lack of Text Alternatives (Alt Text): Screen readers cannot "see" images. Without
descriptive alt text, the purpose of charts, photos, and icons is lost.

e No Video Captions: People who are deaf or hard of hearing are excluded from
information communicated via video if synchronized captions are missing.

e Inaccessible Forms: Forms lacking clear labels, logical tab order, or real-time error
indicators prevent users from submitting critical information.

Ready to audit your current website?

Ensuring compliance is a journey, not a destination. Let us help you navigate the
technical requirements to build a truly inclusive community.

=1 CONTACT THE MUNILOGIC TEAM TODAY FOR A ROADMAP TO ACCESSIBILITY



https://munilogic.com/contact-us

4. Understanding Technical Standards

While the DOJ provides flexibility in how you comply, following established standards is
the most robust way to ensure accessibility.

WCAG (Web Content Accessibility Guidelines)

Published by the W3C, these guidelines are the global benchmark. They focus on four
main principles (POUR):

1. Perceivable: Information and Ul components must be presentable to users in
ways they can perceive.

2. Operable: Ul components and navigation must be operable (e.g.,
keyboard-friendly).

3. Understandable: Information and the operation of the Ul must be
understandable.

4. Robust: Content must be robust enough to be interpreted by a wide variety of
user agents, including assistive technologies.

Section 508

These are the standards the federal government uses for its own ICT (Information and
Communication Technology). Most local governments aim for WCAG 2.1 Level AA
compliance to meet these benchmarks.

/# ACTION REQUIRED

Is your local government website fully compliant?

Don't wait for a formal complaint or DOJ audit to modernize your digital
infrastructure.

& SCHEDULE A COMPLIANCE CONSULTATION WITH MUNILOGIC



https://munilogic.com/contact-us

5. Core Implementation Strategies

Building an accessible digital environment requires a proactive approach rather than a
reactive one.

Semantic HTML: Use proper headings (H1, H2, H3) to create a roadmap for screen
readers.

Keyboard Accessibility: Ensure all interactive elements (links, buttons, forms) can
be reached and activated using the Tab and Enter keys alone.

Responsive Design & Zoom: Websites must allow users to zoom in up to 200%
without loss of content or functionality.

Clear Instructions: Provide meaningful error messages that tell the user exactly
what went wrong and how to fix it (e.g., "The date must be in MM/DD/YYYY
format").

Accessibility Statement: Include a public way for users to report accessibility
issues. This shows commitment and provides a "safety valve" to fix issues before
they escalate.

Ready to audit your current website?

Ensuring compliance is a journey, not a destination. Let us help you navigate the
technical requirements to build a truly inclusive community.

NTACT THE MUNILOGIC TEAM TODAY FOR A ROADMAP TO ACCESSIBILITY



https://munilogic.com/contact-us

6. A Priority for Justice: Case Studies

The DOJ's recent enforcement actions highlight the broad reach of the ADA:

e Miami University (Ohio): Addressed inaccessible web content and learning

management systems for students.
e Rite Aid Corporation: Focused on accessibility barriers in COVID-19 vaccine

registration portals.
e HG&R Block: Ensured that individuals using screen readers, Braille displays, and

keyboard navigation could use tax filing services.
e Nueces County, Texas: Remedied inaccessible online conference registration

forms.

$¢ SOLUTION SPOTLIGHT

MuniLogic builds robust, accessible, and user-friendly digital

portals.

Our platforms are designed with the end-user in mind, ensuring your
community never faces a digital barrier.

& LEARN HOW WE CAN TRANSFORM YOUR DIGITAL SERVICES



https://munilogic.com/contact-us

7. About MunilLogic

At MunilLogic, we understand that municipal governments face unique challenges in
balancing budget constraints with high service expectations. Our suite of municipal
management software is built on the principle of inclusion.

We provide the tools you need to:

e Manage permits and licenses through accessible portals.
e Maintain GIS and asset data with high-contrast, navigable maps.
e Engage citizens with web-accessible communication tools.

Ready to audit your current website?

Ensuring compliance is a journey, not a destination. Let us help you navigate the
technical requirements to build a truly inclusive community.

=1 CONTACT THE MUNILOGIC TEAM TODAY FOR A ROADMAP TO ACCESSIBILITY
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